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How

Student Satisfaction Inventory

Well Are We Meeting Our Students' Expectations?

[] Importance [l Satisfaction
Mean
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Academic 6.05
Advising/Counseling 5.26
Academic Services 5.95
5.02
Admissions and 5.97
Financial Aid 4.92
Campus Climate | ] 5.85
5.02
Campus Support 5.38
Services 4.82
Concern for the 6.00
Individual 5.17
Instructional 6.08
Effectiveness 5.31
Registration 6.02
Effectiveness 5.13
Safety and Security 5.85
4.37
Service Excellence 5.84
4.98
Student Centeredness 5.86
5.12
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What's Important to Our Students Compared to Other Community, Junior & Technical

Colleges?
(] Your Campus Il Comparison Group
Mean
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Academic 6.05
Advising/Counseling 6.11
Academic Services 595
6.01
Admissions and 5.97
Financial Aid 5.98
Campus Climate 5.85
5.94
Campus Support 5.38
Services 5.40
Concern for the 6.00
Indivicua! 1
Instructional 6.08
Effectiveness 6.18
Registration 6.02
Effectiveness 6.13
Safety and Security 5.85
5.96
Service Excellence 5.84
5.91
Student Centeredness 5.86
5.93
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How Satisfied Are Our Students Compared to Other Community, Junior & Technical

Colleges?
[] Your Campus [l Comparison Group
Mean
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Academic 5.26
Advising/Counseling 5.04
Academic Services 5.02
5.05
Admissions and 4.92
Financial Aid 4.92
Campus Climate 5.02
5.09
Campus Support ' 4.82
Services 4.73
Concern for the 5.17
Individual 5.05
Instructional 5.31
Effectiveness 5.25
Registration 5.13
Effectiveness _ 5.24
Safety and Security 4.37
4.72
Service Excellence 498
5.02
Student Centeredness 5.12
5.16
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