Oklahoma State University - Okmulgee - 5/99

How Well Are We Meeting Our Students' Expectations?

Student Satisfaction Inventory
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Academic 5.91
Advising/Counseling 5.12
Academic Services 5.89
4.74
Admissions and 5.82
Financial Aid 4.83
Campus Climate 577
4.88
Campus Support 5.32
Services 4.64
Concern for the 5.90
Individual 5.00
Instructional 5.97
Effectiveness 5.11
Registration 5.88
Effectiveness 4.98
Safety and Security 5.73
4.41
Service Excellence 5.78
4.88
Student Centeredness 5.76
4.96
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Student Satisfaction Inventory

What's Important to Our Students Compared to Other Community, Junior & Technical

Colleges?
] Your Campus B Comparison Group
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Academic 91
Advising/Counseling 6.11
Academic Services 5.89
6.02
Admissions and 5.82
Financial Aid 5.97
Campus Climate 5.77
5.94
Campus Support 5.32
Services 5.40
Concern for the .90
Individual 6.08
Instructional .97
Effectiveness 6.18
Registration .88
Effectiveness 6.13
Safety and Security 73
5.97
Service Excellence 5.78
5.91
Student Centeredness .76
5.93
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